COLORADO RIVER REGION WATER SYSTEM

of The Colorado River Indian Tribes
29550 Highway 95 / P.O. Box 827
Parker, AZ 85344

April 29, 2021
To Our CRIT Utilities Customers,

As most of you may know, on March 30, 2021 the systems within the Colorado River
Indian Tribes experienced an outage that included our services. This has delayed our
billing cycle which should have occurred April 15%, 2021 for March 2021 services.

We assure our customers there will be NO disconnections, late charges, or added fees
for this billing cycle. If you would like to make payment, please be aware, we are
unable to take credit cards but will accept cash, check, or money order in exchange for
a manual receipt through our drive thru window, located at 1000 Agency Rd., in Parker,
AZ, opened Monday-Friday 8:30am-4:30pm.

You may also remit payment to the ATTN: C.R.I.T. Utilities
26600 Mohave Rd.
Parker, Arizona 85344

As per CRIT Resolution #108-21,#25-21 extension, and #54-20, our lobby will remain
closed until further notice. Other payment options include our drop box located left of
the billing office entrance doors.

The tribes are working to restore our office services and appreciates your patience and
understanding with this technical inconvenience. If you have any questions or concerns,
please feel free to contact us at the specified numbers below:

(928) 575-1528 Payment-Utility Clerk

(928) 575-1533 Billing-Utility Clerk
(928) 575-1527 Payment/Billing-Utility Supervisor

We appreciate and thank you for your continued business.

Respectfully,
The CRIT Utilities Billing Staff




